
31 AUGUST 2021

Configuring Google Chrome™ for Use with 
Lending Cloud
Version 21.31

Contact

Moody's Analytics Client Services & Support
800.264.0787

http://info.moodys.com/OTYxLUtDSi0zMDgAAAF-SXFLFVOQUnsbbh2YmyCnYBdjiBIaf_1ZoZthFG2vAs-1l5VUsbOQ-bhSqpZO0CDSUyWOllg=


© 2021 Moody's Analytics, Inc. and/or its licensors and affiliates (collectively, “MOODY'S”). All rights reserved.

CONFIDENTIAL
This document contains information proprietary to Moody's Analytics, Inc. ("Moody's") and its affiliates. This information may not be 
reproduced, disclosed, or used in whole or in part without the express written permission of Moody's.

TRADEMARKS
Moody’s Analytics, Moody’s, and all other names, logos, and icons identifying Moody’s Analytics and/or its products and services are 
trademarks of Moody’s Analytics, Inc. or its affiliates. Third-party trademarks referenced herein are the property of their respective owners.



Configuring Google Chrome™ for Use with Lending Cloud Moody's Analytics Confidential Information - Do Not Redistribute 3

Table of Contents
1 Overview...................................................................................................................................................................................... 5

2 Configuring Chrome Settings to Support Lending Cloud ...........................................................................................................7

2.1 Preventing Storage of Passwords.....................................................................................................................................................................................................7

2.2 Preventing Automated Filling of Data........................................................................................................................................................................................... 9

2.3 Allowing Pop Ups...............................................................................................................................................................................................................................11

2.4 Choosing the Location of Downloads ......................................................................................................................................................................................... 14

2.5 Turning Off Extensions to Aid Performance ...............................................................................................................................................................................17

3 Bookmarking Your Lending Cloud Log-in Site...........................................................................................................................21

4 Characteristics of Lending Cloud in Chrome............................................................................................................................ 25

4.1 Unavailability of Favorites Feature...............................................................................................................................................................................................25

4.2 Presentation of Leave/Stay Messages .........................................................................................................................................................................................26

4.2.1 Leave/Stay Message in Chrome......................................................................................................................................................................................... 26

4.2.2 Leave/Stay Message in Internet Explorer 11.................................................................................................................................................................... 26

4.3 Presentation of Warning Messages.............................................................................................................................................................................................. 27

4.4 Appearance of Selected Check Boxes and Radio Buttons ...................................................................................................................................................... 27

4.4.1 Examples of Selected Check Boxes ................................................................................................................................................................................... 27

4.4.2 Examples of Selected Radio Buttons ................................................................................................................................................................................28

4.5 Viewing Word Documents .............................................................................................................................................................................................................29

4.6 Location of Download Options.....................................................................................................................................................................................................29

5 Credit Action Print Preview in Chrome .....................................................................................................................................31

5.1 Accessing the Print Preview Screen.............................................................................................................................................................................................. 31

5.2 Using the CAPP Tool Bar................................................................................................................................................................................................................. 31

5.3 Inserting, Deleting, and Saving Page Breaks...............................................................................................................................................................................32

5.4 Opening the Print Preview Window ............................................................................................................................................................................................33

5.5 Printing a Presentation....................................................................................................................................................................................................................34

5.6 Downloading a Presentation..........................................................................................................................................................................................................34

5.7 Preventing Display of Extraneous Information in a Presentation .........................................................................................................................................34





Overview Moody's Analytics Confidential Information - Do Not Redistribute 5

•

•

•

•

1 Overview

Beginning with the 21.31 Lending Cloud release, the application is fully compatible with current versions of Google 
Chrome™. 

The Configuring Google Chrome™ for Use with Lending Cloud guide describes how to set up Chrome controls to aid 
functionality of the application in the browser. This guide also contains information about particular aspects of Lending 
Cloud in Chrome. 

This guide contains the following sections.     

Configuring Chrome Settings to Support Lending Cloud

Bookmarking Your Lending Cloud Log-in Site

Characteristics of Lending Cloud in Chrome

Credit Action Print Preview in Chrome 
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2 Configuring Chrome Settings to 
Support Lending Cloud

To enable Lending Cloud to function securely and effectively in Google™ Chrome browsers, you must select the 
appropriate settings for various browser controls.     

This section contains the following topics.

Preventing Storage of Passwords

Preventing Automated Filling of Data  

Allowing Pop Ups

Choosing the Location of Downloads

Turning Off Extensions to Aid Performance

2.1 Preventing Storage of Passwords
Saving passwords puts the security of your network and applications at greater risk.  

To prevent Chrome from saving passwords

In the toolbar in the upper-right corner of the screen, click the Vertical Ellipsis icon .

In the pop-up menu, select Settings. The Settings menu opens on the left side of the screen.
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In the Settings menu, select Autofill.

The Autofill menu appears at the top of the screen.

In the Autofill menu, select Passwords.

 

The Passwords menu opens.

On the Passwords page, turn off the Offer to save passwords toggle.
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2.2 Preventing Automated Filling of Data
The automated filling of data increases the risk to the security of information.    

To prevent Chrome from filling data automatically

In the toolbar in the upper-right corner of the screen, click the Vertical Ellipsis icon.

In the pop-up menu, select Settings. The Settings menu opens on the left side of the screen.

In the Settings menu, select Privacy and security.

The Privacy and security menu appears at the top of the screen.

In the Privacy and security menu, select Clear browsing data.

The Clear browsing data window opens.
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In the Clear browsing data window, click Advanced.

On the Advanced tab, scroll to Autofill form data.

Clear the Autofill form data check box.
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2.3 Allowing Pop Ups
Lending Cloud presents various messages via pop ups. 

To enable Chrome to allow pop ups

In the toolbar in the upper-right corner of the screen, click the Vertical Ellipsis icon.

In the pop-up menu, select Settings. The Settings menu opens on the left side of the screen.

In the Settings menu, select Privacy and security.

The Privacy and security menu appears at the top of the screen.

In the Privacy and security menu, select Site Settings.



12 Produced by Moody's Analytics Technical Communications Configuring Google Chrome™ for Use with Lending Cloud

5.

6.

7.

8.

9.

The Site Settings menu opens.

In the Site Settings menu, scroll to Content.

In the Content menu, select Pop-ups and redirects.

The Pop-ups and redirects menu opens.

In the Pop-ups and redirects menu, scroll to Default behavior.

In the Default behavior section, select the Sites can send pop-ups and use redirects button.

Remain in the Pop-ups and redirects menu and scroll down to Customized behaviors.
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In the Customized behaviors section, click the Add button for Allowed to send pop-ups and use redirects.

The Add a site window opens.

In the Add a site window, enter (YourURL).onlinequity.com.

 

After entering your onlinequity.com site, click the Add button. The Add a site window closes, and the site name 
appears under Allowed to send pop-ups and use redirects.

Remain in the Customized behaviors section.

Return to Allowed to send pop-ups and use redirects.

For Allowed to send pop-ups and use redirects, click the Add button. The Add a site window opens.

In the Add a site window, enter help.onlinequity.com.

Click the Add button. The Add a site window closes, and the site name appears under Allowed to send pop-ups and 
use redirects. 

Note You must enter your exact URL. Chrome controls that allow pop-ups and redirects do not recognize 
wildcards.
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2.4 Choosing the Location of Downloads
Chrome provides you with the following options for determining the location of downloaded files.

Selecting the location for each download

Setting up a default download location

To select the location for each download

 

In the toolbar in the upper-right corner of the screen, click the Vertical Ellipsis icon.

In the pop-up menu, select Settings. The Settings menu opens on the left side of the screen.

In the Settings menu, select Advanced.

Note Moody's Analytics recommends that you use this option, which enables Chrome to function more like 
Internet Explorer in some download situations. For example, if you export a file from Loan Documentation to 
import the file into Fusion LaserPro® or Chrome, this option helps to make the process more convenient.      
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In the Advanced menu, select Downloads.

The Downloads menu appears at the top of the screen.

In the Downloads menu, turn on the Ask where to save each file before downloading toggle to indicate that you want 
to be prompted for the location of incoming files each time you start a download.

If you do not turn on the toggle, the system will use your default destination for all downloads.

To set up a default location for downloads     

In the toolbar in the upper-right corner of the screen, click the Vertical Ellipsis icon.

In the pop-up menu, select Settings. The Settings menu opens on the left side of the screen.
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In the Settings menu, select Advanced.

In the Advanced menu, select Downloads.

The Downloads menu appears at the top of the screen. 

In the Downloads menu, for Location, click the Change button.
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The Location window opens.

In the Location window, navigate to the folder to serve as your default destination for downloaded files.

Click the name of the folder. The folder name appears in the Folder field. 

Click the Select button. The Location window closes.

2.5 Turning Off Extensions to Aid Performance
Certain browser extensions could possibly affect the performance of Lending Cloud. For example, you might find 
that menu items must be double-clicked to be executed, and/or selected menu items take longer than usual to become 
available. If you experience abnormal Lending Cloud performance, locate and deactivate the extension or extensions 
causing the unusual behavior. 

To turn off a Chrome extension

In the toolbar in the upper-right corner of the screen, click the Vertical Ellipsis menu icon.

In the pop-up menu, select Settings. The Settings menu opens on the left side of the screen.

In the Settings menu, select Extensions.

The Extensions page opens as a new tab in your browser.

 Note You can also access the Extensions page by clicking the Extensions icon  in the toolbar in the upper-
right corner of the screen. Then, in the Extensions window, select Manage extensions.
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On the Extensions page, search for extensions that could be affecting Lending Cloud performance.

 

If you need more information about an extension, click the Details button. The Details page opens.

Note For assistance in determining whether particular extensions could be causing Lending Cloud to act 
unusually, contact Lending Cloud Support. 
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If you determine that an extension might be causing the unusual behavior, turn off the toggle near the top of the 
Details page.

To return to the Extensions page, click the Back icon in the upper-left corner of the Details page.

(Optional) You can also deactivate an extension on the Extensions page by turning off the toggle.

 

Return to the Lending Cloud application and the area in which the unusual behavior occurred.

Repeat the actions that preceded the unusual behavior, and determine whether deactivating the extension resolved the 
abnormal activity.

Repeat Steps 4-10 to locate and turn off any other extensions that could be affecting Lending Cloud performance.
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3 Bookmarking Your Lending Cloud Log-in 
Site

Chrome provides you with various options for creating and storing a bookmark for your Lending Cloud log-in site.

 

To bookmark your Lending Cloud log-in site - Option 1 

Enter your Lending Cloud log-in URL in the address window at the top of the screen.

Press Enter. The Sign In page opens.

In the address window, click the Star icon to the right of the URL.

In the drop-down menu, select Add Bookmark.
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The system creates the bookmark Lending Cloud, changes the color of the star in the address window to blue, and 
opens the Bookmark added window.

(Optional) In the Name field, enter your name for the bookmark.

(Optional) In the Folder drop-down list, select the folder in which you want to store the bookmark.

Click the Done button to save your updates and close the window.

To bookmark your Lending Cloud log-in site - Option 2 

Enter your Lending Cloud log-in URL in the address window at the top of the screen.

Press Enter. The Sign In page opens.

Press Ctrl+D. 

The system creates the bookmark, changes the color of the star in the address window to blue, and opens the 
Bookmark added window.

(Optional) In the Name field, enter your name for the bookmark.

(Optional) In the Folder drop-down list, select the folder in which you want to store the bookmark.
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Click the Done button to save your updates and close the window.

To bookmark your Lending Cloud log-in site - Option 3 

Enter your Lending Cloud log-in URL in the address window at the top of the screen.

Press Enter.

In the address window, highlight the URL.

Click and drag the URL into the folder in which you want to store the bookmark.

The system creates the bookmark Lending Cloud and saves the log-in URL in that location.

To change the name of the bookmark, click the folder name. A drop-down list of bookmarks in the folder opens.

In the drop-down list, scroll to Lending Cloud.
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10.

Right-click Lending Cloud. A pop-up menu opens.

Scroll to and click Edit. The Edit bookmark window opens. In the box under the URL field, the folder that contains 
the bookmark is highlighted.

(Optional) In the Name field, enter the new name for the bookmark.

Click the Save button. The system saves the bookmark in the highlighted folder.
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4 Characteristics of Lending Cloud in 
Chrome

Some aspects of Lending Cloud appear and operate differently in Google Chrome™ browsers than in Microsoft® Internet 
Explorer® 11 browsers. Certain aspects are not available in Chrome. 
This section contains the following topics.

Unavailability of Favorites Feature

Presentation of Leave/Stay Messages

Presentation of Warning Messages

Appearance of Selected Check Boxes and Radio Buttons

Viewing Word Documents

Location of Download Options

4.1 Unavailability of Favorites Feature
Due to security concerns, the Lending Cloud Favorites feature is unavailable to bookmark page URLs in Chrome. If you 

click the Favorites icon , the system will display the following pop-up message.

 

Also, if you attempt to use the Chrome Bookmark feature to bookmark a Lending Cloud page, the system will default the 
bookmark URL to the Lending Cloud Locator page.
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4.2 Presentation of Leave/Stay Messages
Pop-up messages asking you to indicate whether you want to leave or stay on a Lending Cloud page before saving changes 
differ between Chrome and Internet Explorer 11. Although the appearance, formatting, and content of the messages are 
different, the same functionality for leaving or staying on a page is available in both browsers.

4.2.1 Leave/Stay Message in Chrome
The following image provides an example of the leave/stay message from an entity's General Information page in Chrome.

4.2.2 Leave/Stay Message in Internet Explorer 11
The following image provides an example of the leave/stay message from an entity's General Information page in Internet 
Explorer 11.
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4.3 Presentation of Warning Messages
Warning messages that can pop up on many Lending Cloud pages have a different appearance and placement in Chrome 
than in Internet Explorer 11. The presentation of warning messages is controlled by the browser.

4.4 Appearance of Selected Check Boxes and Radio Buttons
Check boxes and radio buttons that you select on Lending Cloud pages appear differently in Chrome than in Internet 
Explorer 11. In Chrome, selected check boxes contain a white check on a blue background. Selected radio buttons contain 
a blue dot on a white background in a blue border. In Internet Explorer 11, selected check boxes contain a black check on 
a white background in a black border. Selected radio buttons contain a black dot on a white background in a black border.

4.4.1 Examples of Selected Check Boxes
The following image provides an example of the appearance of check boxes selected in Chrome.
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The following image provides an example of the appearance of check boxes selected in Internet Explorer 11.

4.4.2 Examples of Selected Radio Buttons
The following image provides an example of the appearance of radio buttons selected in Chrome.
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The following image provides an example of the appearance of radio buttons selected in Internet Explorer 11.

4.5 Viewing Word Documents
In Chrome, Lending Cloud automatically saves Microsoft® Word documents instead of displaying the files for you to 
preview. You can view a Word document by opening the saved file.

 

4.6 Location of Download Options
When downloading files in Chrome, the controls that enable you to open and save a file might appear as a bar in the 
lower-left corner of the screen instead of in a Location window. This behavior is standard for downloads in Chrome.

Note The functionality for viewing Word documents is evident in the Batch Letter feature.
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5 Credit Action Print Preview in Chrome

The version of the Credit Action Print Preview (CAPP) feature for Google™ Chrome browsers offers the same properties as 
the version for Microsoft® Internet Explorer® 11 browsers. There are some differences in methodology between the two 
versions.

This chapter contains the following topics that describe items and processes associated with the Chrome version of CAPP.

Accessing the Print Preview Screen

Using the CAPP Tool Bar

Inserting, Deleting, and Saving Page Breaks 

Opening the Print Preview Window

Printing a Presentation

Downloading a Presentation

Preventing Display of Extraneous Information in a Presentation 

5.1 Accessing the Print Preview Screen
Click the Print Preview icon at the top of the credit action presentation screen to open the Report Print Preview screen.

 

5.2 Using the CAPP Tool Bar
Following is an example of the CAPP toolbar and a summary of actions associated with the last three icons on the right.

Click the Save icon to save page break changes.

Note Page breaks in a presentation print preview in Chrome might appear in different locations than page breaks in 
the same presentation print preview in Internet Explorer 11. For information about resetting page breaks, see 
Inserting, Deleting, and Saving Page Breaks in this chapter.      
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Click the Print icon to open the print preview window.

Click the Trash icon to remove all added page breaks. This icon only appears in the toolbar in Chrome.

5.3 Inserting, Deleting, and Saving Page Breaks
In Chrome, there is no CAPP Insert Page Break button.

To insert, delete, and save page breaks in a presentation print preview 

Scroll through the presentation to the location where you want to insert a page break.

Click on a header or in a blank space to insert the page break. The system inserts the new page break after the header as 
shown in the following example.

Insert more page breaks as needed by clicking the appropriate heading or blank space.

To delete a new page break or a previously inserted and saved page break, click the Delete icon above the break on the 
right.
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2.

To delete all page breaks, click the Trash icon in the CAPP toolbar.

To save your page break changes, click the Save icon in the CAPP toolbar. 

5.4 Opening the Print Preview Window
The print preview window enables you to view, print, and download a presentation. 

To open the presentation print preview window

Click the Print icon in the CAPP toolbar. The print preview window for the presentation opens.

(Optional) To make slight adjustments to the appearance of presentation pages, in the Print panel of the window, 
select the appropriate option from the Margins drop-down list and set any other applicable fields in the More Settings
section.
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5.5 Printing a Presentation
You can print a presentation via the print preview window. 

To print a presentation

In the Print panel of the print preview window, select your printer from the Destination drop-down list.

Determine printing specifications by selecting the preferred options in the other drop-down lists and by selecting or 
clearing the applicable check boxes.

Click the Print button.

5.6 Downloading a Presentation
You can download a presentation via the print preview window. 

To download a presentation

In the Print panel of the print preview window, select the appropriate option for the download file in the Destination
drop-down list.

Determine document specifications by selecting the preferred options in the other drop-down lists and by selecting or 
clearing the applicable check boxes.

Click the Print button.

In the Location/Save window, save the file to your computer.

5.7 Preventing Display of Extraneous Information in a 
Presentation 

There is a possibility that both of the following items might be displayed in a printed or saved presentation.

The text "Print Preview" could appear at the very top of each page

The URL for the Lending Cloud site could appear at the very bottom of each page

The browser controls the display of the preceding information in a presentation.

If you encounter the extraneous information in a printed or saved presentation, two options are available for preventing it 
from appearing so the presentation reflects what is produced in Internet Explorer 11.
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To prevent the display of extraneous information in a printed or saved presentation - Option 1

On the Report Print Preview screen, click the Print icon in the CAPP toolbar. The print preview window for the 
presentation opens.

On the Print panel, navigate to the More Settings section

In the Margins drop-down list, select None.

Click the Print button.

 

Based on your setting in the Destination field, the system prints the presentation or prompts you to download the 
presentation and save it to your computer. 

 

To prevent the display of extraneous information in a printed or saved presentation - Option 2

On the Report Print Preview screen, click the Print icon in the CAPP toolbar. The print preview window for the 
presentation opens.

On the Print panel, navigate to the More Settings section.

Note If you retain the selection for Margins, the system saves the setting when you log out of Lending Cloud.
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In the Margins drop-down list, select Default.

In Options, clear the Headers and footers check box.    

Click the Print button.

Based on your setting in the Destination field, the system prints the presentation or prompts you to download the 
presentation and save it to your computer. 

 Note If you retain the selections for Margins and Headers and footers, the system saves the settings when you log 
out of Lending Cloud. 
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